
A message from our President, Keith Levit
Dear Guests and Associates,

For over 40 years, Lakeview has lived by a core belief in taking care of guests and associates in a “Simply 
Inviting” manner. This enduring value, established by Lakeview founder Jack Levit, guides us as we face 
the difficult challenges of responding to the current COVID-19 situation, which the World Health 
Organization declared a pandemic on March 11, 2020.  

TTogether, we are facing a truly unprecedented situation. The global COVID-19 pandemic is affecting all of 
our families, businesses, communities, and ways of life. During this time, I wish to reach out and provide 
an update on how we have been approaching the situation at our properties. 

First and foremost, our hearts go out to all who have been impacted by the virus, directly or indirectlFirst and foremost, our hearts go out to all who have been impacted by the virus, directly or indirectly. Our 
thoughts are with those who are sick, to whom we extend our heartfelt wishes for a full recovery. We are 
truly inspired by the selfless healthcare workers around the world who are on the front lines working 
tirelessly to care for people in need, and we thank those who are doing their part by practicing 
precautionary measures such as social distancing and proper hygiene. 

SecondlSecondly, we want you to know that Lakeview Hotels & Resorts is committed to ensuring the health and 
safety of our employees, families and communities. The safety and security of our guests and team 
members remains our highest priority. We have always taken great pride in maintaining the highest 
standards of cleanliness and hygiene. We believe it is essential for us to do our part in preventing the 
transmission of COVID-19 and, consequently, have taken additional measures developed by 
recommendations of the global and local public health authorities (including the WHO and Health 
Canada). Following these recommendations, we have made our cleaning and hygiene protocols even 
more rigorous. more rigorous. 

We realize that travel in a time like this may not be a priority; however, I cannot stress enough that the 
safety and wellbeing of our guests and associates is of the utmost importance to us and we are doing 
everything in our power to ensure that all guests feel at ease during their time with us. I want to thank you 
in advance for putting your trust in Lakeview as you plan for future travels.

Whether you are traveling now or in the future, our team members are ready to welcome you with the 
Lakeview hospitality you’ve come to expect. It is moments like these that remind us that we’re all 
connected and must act as our best selves, with patience, understanding and compassion. On behalf of 
all of us at Lakeview, we are committed to you: our guests, employees and partners.

Sincerely,
Keith Levit
President – Lakeview Hotels & Resorts 


